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3 Simple Rules

1. Curate your story.

2. Employ the best people in the world with the
best tools money can buy.

3. Get out of their way.
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Andy Abrahams




Thank You
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The Global Travel Insurance Industry

COVID and everything after Cover-More curore

Ges Lonsdale, Head of Partnerships, Europe — April 2024



European coverage and experience

WHO WE ARE
OUR BUSINESS A Insurance broker and MGA
. ) . _ . - A Multi-channel distributiong partnerships,
Awnn adl¥¥ 67Y YR LNBEIYR | hQao affiliates, aggregators & direct
A Work with multiple insurers S A Embedded travel insurance and 24/7 travel
A World Travel Protection command centre in the < PRg assistance end to end (leisure and corporate)
UK - A Travel portfolio complemented with lifestyle
insurance products, such as car hire excess, pet,
gadget, and cycle insurance.
CORE CAPABILITIES
PARTNERSHIPS STRATEGIC FOCUS
A & w 0 O
Travel Car Hire Pet Gadget  Wedding < Products
Excess ~ N
A Product knowledge e A Travel, Car Hire Excess and Pet Insurance

A Distribution technology
A Sales optimisation
A Market experience

Segments

A Banks, Nedvanks &Fintechs

A OTAs, Travel Agents, Tour Operators

A Holiday Rental accommodation providers
A Retailers

UK & EUROPE

Cover-MOrg EUROPE



COVIL, Impact on customer behaviour & attitudes

Cover-More curore



COVID has changed consumer behaviour
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Travel focus health,
wellbeing and safety
— &

Social responsibility

Cover-More curore



Distributors understand the shift health and wellbeing

AMCHARA THE EXPERIENCE  RETREAT LOCATIO! PRICING CONTAC

o €80 Q)
| connacr us Tooar

@oz0es6s 050 [T oopoo

A BEAUTIFUL HEALTH RETREAT IN A

3 INDEPENDENT
MAGICAL SETTING

The best health and wellness retreats
eeo oo oo 6o o across Europe
CONDE NAST THE TELEGRAPH 2
Top 10 wellbeing retreats in the world Top 10 retreats that will change your life:
000®
wellbeing AR AR L = Health  Fitness 502022070881

The Westong Nobdos Expeets Prcemahqune G Sechbo
HOLIDAY TYPES DESTINATIONS WELLBEING WISDOM ABOUT LS TRAVEL UPDATE

Affordable Healthy Holidays o Callts

0203 357 829

@ Fnauire loday

0o & bespoko quote 1o you

2 '\::ell\

orsufition i nSre mhich 30 you
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Distributors understand the shift; digital

@finder

Our best mobile banking apps
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Rank

#1

#2

#3

#4

#5

#6

#7

#8

#9

App

]

Starling

Revolut

Uoyds
Bank

Barclays

NatWest

Royal
Bank of

Scotland

Halifax

Bank of
Scotland

Monese

Review

Absolutely packed with features, Starling's banking app is easy 1o use
and lets you handle all aspects of your current account, including
categorising your spending, setting savings goals and paying in
cheques digitally.

Monzo's reputation for being one of the coolest banking apps available
isn't unwarranted. Its slick and eoleurful, lets you access all the.
features of your bank account and its spending reports make
budgeting almost fun.

The Revolut app integrates effortiessly in your day-to-day money life,
«offering a series of useful features for saving and organising your
finances, including spending notifications and savings pots.

Lioyds tops the chart of traditional banks and has got &l your banking
bases covered, from carrying out your everyday banking and making
payments, to categorising your spending and planning a budget.

The Barclays app meets all your basic banking need and more, with
spending notifications, card locking and a 24/7 in-app customer
support chat

The NatWest app comes with all the standard banking features youd
expect, plus card freezing, spending categories and cheque scanning.

The Royal Bank of Scotiand (RBS) app also offers digital cheque
«deposits and card locking, as well as spending analysis and all the
usual banking features.

Halifax has built a solid banking app, where you can log in using face or
touch ID, see what you've spent and where, and round up your spare
change from purchases.

You can use a biemetric log in for the Bank of Scatland app, receive
‘spending notifications, freeze your card and round up your spare
«change.

Digital-only Monese has all you would expect in its banking app, from
the ability to instantly freeze your card if you lose it, to spending pots
and a nice visualisation of your spending data.

review

Download Trip.com to your
= desktop for the easiest way to
access out site

Tu viaje comienza aq

CEIID) ol R

@ Alculer de coches

- 10€"

Alojamientos destacados

Trip.com v

Hidoywetas S outo -

oo i e n T3 may b 20 may

Cheap Flight Finder Extension
Get notified with the best
deals while you search for
flights on other websites!
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Distributors understand the shift social responsibility

Jet2holidays QU0 ShTAEEm (- [ 2 oee | -]
Package holdays you can rust
AA PEEp——— U —_— )
AsA RESPONSIBLE & Santander
- Qur sustainability strategy Ousuatngy Pt

AVEL

b

JOURNEY ‘ro WET ZE]}G@ Our approach to sustainability

Our holidays are more enjoyable because they do good

Our jet2 journey to Net Zera

M TRIBES MyTibes ohews Biog Booking Conaiters 01473 890499 e

© DESTWATIONS  HOLDAYTYPES  WHENTOGO  TRBESGUOES  TRAVELWITHRESPECT  ABOUT

\}Tul Ve

Holidays v Cruises v Flights ~ Hotel Only v Deas v Destinations v

y Please confirm the ESG credentials of
your organisation and the ESG

o e : standards your specific products and

N services meet

What does Green & Fair mean?
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Travel insurance products & capability

Cover-More curore



Why travel insurers need to change the proposition

Moving beyond COVID

Only 4 to 10% benefit from
travel insurance

38 Cover-More curore



How the travel insurance industry are changing the proposition

Singapore¢ Beyond _

—

US & EU Cancel For Any
Reason

o 2 preaco SUNWED souscson + suoacion - Koasik (RRUMOEN < S5TAMMUTEN - RES & BONATAYGGT - THLVAL The Best “Cancel For Any Reason” Travel Insurance Plans

BE %

\

AXA Assistance USA M.

5.0 peir Platinum % wiehin 14 doys ostAQuste =

IMG

< A = -
Nyhet i Sunwebs app - Holiday Doct 50 rom e o S
a 5 Travelex Insurance Services @Travetex

Zurich Insurance and Klook collaborate for
solution to flight delays

el platforss, K. to soduce

Make a difference

Extras wums Your booking
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Disruption & competition

1. Smarter travel insurance apps

\voko A\ Products & Sorvices  Whotoryoukookingfor?  Aboutus  Joinusi  News  loginPoybPug @ EN~ Some travel insurance companies have upgraded their apps to detect

when a traveler makes a change in their activities or potentially embarks

on an at-risk activity that is not covered, such as renting a moped or

engaging in off-roading.

Travel & Leisure

Discover our Flight
delay or
cancellation insurance

ase of delayed or cancelled fiights!

"The app then alerts the traveler to the risk, and offers an option to buy
specific coverage for the activity," says Frank Harrison, regional security
director for the Americas at World Travel Protection.

Cover your clients in

Smart Apps

Selfservice insurance
for Partners ytep

Classic Flexible E_

52,6360 P S063€p. P

00 € Kostenlos

Bis zu 150

35.00€ Kostenlos
52,63 € 59,63 €

o V]

Ich hizbe die AGE gelesen und skzeptiert

Flexible wihlen

Norinsurance products
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Regulation and distributioq |

Cover-More curore



Distributor commissiong UK & Europe
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Belgian regulator requires insurer acquisition costs
(including commission) and administration costs to
be split out from total premium for customers
2018

EIOPA Thematic Review2019

UK regulator introduces
fair value assessment
requirement- 2023

Netherlands regulator enacts mandatory
requirement for distributors to disclose
commission amount to customergw.e.f. July 2024

Likely that other regulators will take some
action in the course of the next 18 months2
years

Cover-More curore
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Travel insurance core
benefits

%)
&,

Trip Cancellation Medical Expenses

&
5

COVID Coverage Baggage Delay

@
D

Trip Delay Travel Assistance

LINE RdzOG @ LG Qa

COMPLIANCE
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Turn-key solutions for distributors

Turn-key solutions for
compliant distribution

Cover-More curore
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An opportunity for collaboration

Cover-More :uvrore




Partnership is the way forward

[ SGQa f SOSNIF IS 2 dzNJ
respective data,

expertise and

capability!
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