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Corporate Travel 
Insurance Market

Constantly developing model

Exponential growth numerically and 
geographically

Due to double by 2030

Development not matched by the 
Third Party Assistance Market

https://northcottglobalsolutions.com/contact-us/#get-in-touch


The Third Party 
Assistance Market
• Huge amount of M&A activity over the last 2 

years driven by PE money
• Reduced choice in the Assistance market
• Loss of expertise
• “Stack ‘em high, sell ‘em cheap” mentality
• Short term cost savings - increased loss of 

profitability
• Dis-economies of scale - ‘one size fits all’ 

mentality
• Bucket & Spade model compared to higher 

end clientele 
• Geographical blind spots

https://northcottglobalsolutions.com/contact-us/#get-in-touch


Technology
Huge advances - lower costs

Site alerts

White labelling

Mass warning & informing

Avoidance & cost mitigation

Over reliance on AI

Tracking & Travel Management

Personal warnings & alerts

Non-organic development

https://northcottglobalsolutions.com/contact-us/#get-in-touch


Support & Response 
During War Crisis

304 emergency evacuations / operations

Humanitarian aid distributed to those in need

Thousands of people safely evacuated

Thousands of Aurora App users checking in to 
confirm their safety

Hundreds of satellite devices distributed to 
the military and local NGO’s

Business continuity and risk management 
consultancy

Aviation brokering

Hundreds of people remain in NGS safe 
accommodation

“Utterly fantastic, the 
response was 
immediate and helped 
save countless lives – 
we cannot thank NGS 
enough.”

US Tech Firm

https://northcottglobalsolutions.com/contact-us/#get-in-touch


Medical

Accomodation

Diplomatic

Logistics

Security

Cyber

Low enforcement

Point of incident response

Maritime

Travel management

Land

Fastest, Recommended, Cost effective

Aviation

Tracking

Satellite imagery

Intelligence

Mobilisation within hours



What does ‘Good’ look 
like

“Train hard, Fight easy”

Geographical cover

Flexibility & Robustness - medical projection

Speed - minutes & hours, not days & weeks

Assistance - as above

Point of Incident, not Port of Departure 
response

A relationship between Insurance / 
Assistance / Client at all stages

Tech Enablement - to actively reduce claims 
and increase income

https://northcottglobalsolutions.com/contact-us/#get-in-touch


Connect with us
89 Charterhouse St
London, EC1M 6PE, UK

+44 207 183 8910

www.northcottglobalsolutions.com

info@northcottglobalsolutions.com

https://www.facebook.com/Northcottglobalsolutions/
https://www.linkedin.com/company/northcott-global-solutions
https://www.instagram.com/northcottglobalsolutions
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